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XI.  SSMP PROGRAM AUDITS 

DATE ISSUED:     4-6-09 

DATE REVISED: 10-2-2014, 11-17-
2016, 2-12-2019, 02-23-2021, 5-2-2024 

WASTEWATER COLLECTIONS APPROVED BY:   Robert Englent 

 

City of Modesto 

Sewer System Management Plan (SSMP) 

2024 Audit Report  

 

The City evaluates the effectiveness of each element of the SSMP at least every two years and will continue to 

work with other agencies and groups to identify and implement the best management practices through the SSMP.  

 

The Wastewater Collection System staff completed an internal SSMP audit on Feb 23, 2021. In the last two years, 

the Wastewater Collection System division has experienced only a few minor changes to operations; these 

changes are reflected in this audit. The minor changes include supervisory changes and updates to the Monitoring, 

Measurement, and Program Modifications. All audit findings were corrected prior to the completion of this audit 

report.   

 

The City of Modesto officially assumed operation of the Empire Sanitary District service area on July 1, 2016. 

Upon assuming operations, Wastewater Collections crews cleaned and performed CCTV inspections of the entire 

Empire sewer system. This work was completed by March 2016.  

 

The City’s CMMS (Lucity) has been fully implemented since 2019 and provides real-time mobile access for all 

Wastewater Collections crews. This provides crews with instant access to GIS map updates, work history, and 

emergency work orders. In the last two years, the City has improved and refined the sewer hotspot cleaning 

program.  

 

 

The Complimentary Lateral Program assists City of Modesto customers with lower lateral maintenance. Through 

this program, customers can call the City when they experience a sewer backup and Collections crews will clear 

the lower lateral using municipal lateral machines. This program helps the customer and encourages our “Call Us 

First” program. Early notification is essential to preventing an SSO when a stoppage occurs, so this program helps 

the City meet our SSO reduction goals.   
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n

s 
o

f 

th
e 

se
rv

ic
e 

la
te

ra
l 

o
w

n
ed

 a
n

d
/o

r 

o
p

er
at

ed
 b

y 
th

e 

En
ro

lle
e;

 

Yes   No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

En
fo

rc
e 

an
y 

vi
o

la
ti

o
n

 

o
f 

it
s 

se
w

er
 

o
rd

in
an

ce
s,

 s
er

vi
ce

 

ag
re

e
m

en
ts

, o
r 

o
th

er
 

le
ga

lly
 b

in
d

in
g 

p
ro

ce
d

u
re

s;
 

Yes, 
but 
need to 
update 
lang 

  No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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O
b

ta
in

 e
as

e
m

en
t 

ac
ce

ss
ib

ili
ty

 

ag
re

e
m

en
ts

 f
o

r 

lo
ca

ti
o

n
s 

re
q

u
ir

in
g 

se
w

er
 s

ys
te

m
 

o
p

er
at

io
n

s 
an

d
 

m
ai

n
te

n
an

ce
, a

s 

ap
p

lic
ab

le
 

Yes, 
but 
need to 
researc
h 
Empire 
San. 

  No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

  

  

  

  

              

4 

O
p

e
ra

ti
o

n
 a

n
d

 M
ai

n
te

n
an

ce
 P

ro
gr

am
 

4 

Th
e 

P
la

n
 

m
u

st
 

in
cl

u
d

e 
th

e 

it
em

s 

lis
te

d
 

b
el

o
w

 t
h

at
 

ar
e 

ap
p

ro
p

ri
at

e 
an

d
 

ap
p

lic
ab

le
 

to
 t

h
e 

En
ro

lle
e’

s 
sy

st
em

. 

          5/2
/20
24 

  

4.1 

U
p

d
at

ed
 M

ap
 o

f 
Sa

n
it

ar
y 

Se
w

er
 S

ys
te

m
 

A
n

 u
p

-t
o

-d
at

e 
m

ap
(s

) 
o

f 
th

e 
sa

n
it

ar
y 

se
w

er
 

sy
st

e
m

, a
n

d
 p

ro
ce

d
u

re
s 

fo
r 

m
ai

n
ta

in
in

g 
an

d
 

p
ro

vi
d

in
g 

St
at

e 
an

d
 R

eg
io

n
al

 W
at

er
 B

o
ar

d
 s

ta
ff

 

ac
ce

ss
 t

o
 t

h
e 

m
ap

(s
).

 T
h

e 
m

ap
(s

) 
m

u
st

 s
h

o
w

 

gr
av

it
y 

lin
e 

se
gm

en
ts

 a
n

d
 m

an
h

o
le

s,
 p

u
m

p
in

g 

fa
ci

lit
ie

s,
 p

re
ss

u
re

 p
ip

es
 a

n
d

 v
al

ve
s,

 a
n

d
 

ap
p

lic
ab

le
 s

to
rm

w
at

er
 c

o
n

ve
ya

n
ce

 f
ac

ili
ti

es
 

w
it

h
in

 t
h

e 
se

w
er

 s
ys

te
m

 s
er

vi
ce

 a
re

a 
b

o
u

n
d

ar
ie

s.
 No, 

current 
maps 
do not 
show 
Empire 
area 
storm. 
Board 
does 
not 
have 
access 
to 
current 
maps 

Update 
Empire 
storm 

Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

4.2 

P
re

ve
n

ti
ve

 O
p

er
at

io
n

 a
n

d
 

M
ai

n
te

n
an

ce
 A

ct
iv

it
ie

s 
   

   
   

   
   

   
   

   
   

   
   

   
   

 

A
 s

ch
ed

u
lin

g 
sy

st
e

m
 a

n
d

 a
 d

at
a 

co
lle

ct
io

n
 s

ys
te

m
 f

o
r 

p
re

ve
n

ti
ve

 o
p

er
at

io
n

 a
n

d
 

m
ai

n
te

n
an

ce
 a

ct
iv

it
ie

s 

co
n

d
u

ct
ed

 b
y 

st
af

f 
an

d
 

co
n

tr
ac

to
rs

. T
h

e 
sc

h
ed

u
lin

g 

sy
st

e
m

 m
u

st
 in

cl
u

d
e:

   
   

   
   

   
   

   
   

   
   

   
   

   
  

• 
In

sp
ec

ti
o

n
 a

n
d

 m
ai

n
te

n
an

ce
 

ac
ti

vi
ti

e
s;

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  

• 
H

ig
h

er
-f

re
q

u
en

cy
 in

sp
ec

ti
o

n
s 

an
d

 m
ai

n
te

n
an

ce
 o

f 
kn

o
w

n
 

p
ro

b
le

m
 a

re
as

, i
n

cl
u

d
in

g 
ar

ea
s 

w
it

h
 t

re
e 

ro
o

t 
p

ro
b

le
m

s;
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 

• 
R

eg
u

la
r 

vi
su

al
 a

n
d

 c
lo

se
d

-

ci
rc

u
it

 t
el

e
vi

si
o

n
 (

C
C

TV
) 

in
sp

ec
ti

o
n

s 
o

f 
m

an
h

o
le

s 
an

d
 

se
w

er
 p

ip
e

s.
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

Th
e 

d
at

a 
co

lle
ct

io
n

 s
ys

te
m

 

m
u

st
 d

o
cu

m
en

t 
d

at
a 

fr
o

m
 

sy
st

e
m

 in
sp

e
ct

io
n

 a
n

d
 

m
ai

n
te

n
an

ce
 a

ct
iv

it
ie

s,
 

in
cl

u
d

in
g 

sy
st

e
m

 

ar
ea

s/
co

m
p

o
n

en
ts

 p
ro

n
e 

to
 

ro
o

t-
in

tr
u

si
o

n
 p

o
te

n
ti

al
ly

 

re
su

lt
in

g 
in

 s
ys

te
m

 b
ac

ku
p

 

an
d

/o
r 

fa
ilu

re
. 

Yes, 
but 
need to 
update 
mainte
nance 
activity 
descrip
tion 

Update SOP Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

4.3 

Tr
ai

n
in

g 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

In
-h

o
u

se
 a

n
d

 e
xt

er
n

al
 

tr
ai

n
in

g 
p

ro
vi

d
ed

 o
n

 a
 

re
gu

la
r 

b
as

is
 f

o
r 

sa
n

it
ar

y 

se
w

er
 s

ys
te

m
 o

p
er

at
io

n
s 

an
d

 m
ai

n
te

n
an

ce
 s

ta
ff

 

an
d

 c
o

n
tr

ac
to

rs
. T

h
e 

tr
ai

n
in

g 
m

u
st

 c
o

ve
r:

 

• 
Th

e 
re

q
u

ir
em

en
ts

 o
f 

th
is

 G
en

er
al

 O
rd

er
; 

• 
Th

e 
En

ro
lle

e’
s 

Sp
ill

 

Em
er

ge
n

cy
 R

es
p

o
n

se
 

P
la

n
 p

ro
ce

d
u

re
s 

an
d

 

p
ra

ct
ic

e 
d

ri
lls

; 

• 
Sk

ill
ed

 e
st

im
at

io
n

 o
f 

sp
ill

 v
o

lu
m

e 
fo

r 
fi

el
d

 

o
p

er
at

o
rs

; a
n

d
 

• 
El

ec
tr

o
n

ic
 C

IW
Q

S 

re
p

o
rt

in
g 

p
ro

ce
d

u
re

s 
fo

r 

st
af

f 
su

b
m

it
ti

n
g 

d
at

a.
 

No, 
need 
additio
nal 
Genera
l Order 
training 

Better 
define 
training 

Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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4.4 

Eq
u

ip
m

en
t 

In
ve

n
to

ry
 A

n
 in

ve
n

to
ry

 o
f 

se
w

er
 

sy
st

e
m

 e
q

u
ip

m
en

t,
 in

cl
u

d
in

g 
th

e 
id

en
ti

fi
ca

ti
o

n
 o

f 

cr
it

ic
al

 r
ep

la
ce

m
en

t 
an

d
 s

p
ar

e 
p

ar
ts

. 

Yes, 
but 
update 
needed
, 
include 
lateral 
equipm
ent, 
and 
pump 
mecha
nics 
and 
electric
al. 

Update 
equipment 
list 

Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

  

  

  

  

              

5 

D
e

si
gn

 a
n

d
 P

e
rf

o
rm

an
ce

 P
ro

vi
si

o
n

s 

5 

Th
e 

P
la

n
 

m
u

st
 

in
cl

u
d

e 
th

e 

fo
llo

w
in

g 

it
em

s 
as

 

ap
p

ro
p

ri
at

e 
an

d
 

ap
p

lic
ab

le
 

to
 t

h
e 

En
ro

lle
e’

s 
sy

st
em

: 

          5/2
/20
24 

  

5.1 

U
p

d
at

ed
 d

es
ig

n
 c

ri
te

ri
a,

 

an
d

 c
o

n
st

ru
ct

io
n

 

st
an

d
ar

d
s 

an
d

 

sp
ec

if
ic

at
io

n
s,

 f
o

r 
th

e 

co
n

st
ru

ct
io

n
, 

in
st

al
la

ti
o

n
, r

ep
ai

r,
 a

n
d

 

re
h

ab
ili

ta
ti

o
n

 o
f 

ex
is

ti
n

g 

an
d

 p
ro

p
o

se
d

 s
ys

te
m

 

in
fr

as
tr

u
ct

u
re

 

co
m

p
o

n
en

ts
, i

n
cl

u
d

in
g 

b
u

t 
n

o
t 

lim
it

ed
 t

o
 

p
ip

el
in

es
, p

u
m

p
 s

ta
ti

o
n

s,
 

an
d

 o
th

er
 s

ys
te

m
 

ap
p

u
rt

en
an

ce
s.

 If
 

ex
is

ti
n

g 
d

e
si

gn
 c

ri
te

ri
a 

an
d

 c
o

n
st

ru
ct

io
n

 

st
an

d
ar

d
s 

ar
e 

d
ef

ic
ie

n
t 

to
 a

d
d

re
ss

 t
h

e 
n

ec
es

sa
ry

 

co
m

p
o

n
en

t-
sp

ec
if

ic
 

h
yd

ra
u

lic
 c

ap
ac

it
y 

as
 

sp
ec

if
ie

d
 in

 s
ec

ti
o

n
 8

 

(S
ys

te
m

 E
va

lu
at

io
n

, 

C
ap

ac
it

y 
A

ss
u

ra
n

ce
 a

n
d

 

C
ap

it
al

 Im
p

ro
ve

m
en

ts
) 

o
f 

th
is

 A
tt

ac
h

m
e

n
t,

 t
h

e 

p
ro

ce
d

u
re

s 
m

u
st

 in
cl

u
d

e 

co
m

p
o

n
en

t-
sp

ec
if

ic
 

ev
al

u
at

io
n

 o
f 

th
e 

d
e

si
gn

 

cr
it

er
ia

. 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

5.2 

P
ro

ce
d

u
re

s 
an

d
 S

ta
n

d
ar

d
s 

P
ro

ce
d

u
re

s,
 a

n
d

 s
ta

n
d

ar
d

s 
fo

r 
th

e 
in

sp
ec

ti
o

n
 a

n
d

 t
e

st
in

g 
o

f 
n

ew
ly

 c
o

n
st

ru
ct

ed
, n

ew
ly

 
in

st
al

le
d

, r
ep

ai
re

d
, a

n
d

 

re
h

ab
ili

ta
te

d
 s

ys
te

m
 p

ip
el

in
es

, 
p

u
m

p
s,

 a
n

d
 o

th
er

 e
q

u
ip

m
en

t 
an

d
 a

p
p

u
rt

en
an

ce
s 

Testing 
and 
inspecti
on 
standar
ds 
need to 
be 
update
d and 
include
d 

Add testing 
standards 

Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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6 

Sp
ill

 E
m

e
rg

e
n

cy
 R

e
sp

o
n

se
 P

la
n

 

6 

Th
e 

P
la

n
 

m
u

st
 

in
cl

u
d

e 
an

 

u
p

 t
o

 d
at

e 

Sp
ill

 

Em
er

ge
n

cy
 

R
es

p
o

n
se

 

P
la

n
 t

o
 

en
su

re
 

p
ro

m
p

t 

d
et

ec
ti

o
n

 

an
d

 

re
sp

o
n

se
 

to
 s

p
ill

s 
to

 

re
d

u
ce

 

sp
ill

 

vo
lu

m
es

 

an
d

 c
o

lle
ct

 

in
fo

rm
at

io

n
 f

o
r 

p
re

ve
n

ti
o

n
 

o
f 

fu
tu

re
 

sp
ill

s.
 T

h
e 

Sp
ill

 

Em
er

ge
n

cy
 

R
es

p
o

n
se

 

P
la

n
 m

u
st

 

in
cl

u
d

e 

p
ro

ce
d

u
re

s 
to

: 

          5/2
/20
24 

  

N
o

ti
fy

 p
ri

m
ar

y 

re
sp

o
n

d
er

s,
 

ap
p

ro
p

ri
at

e 
lo

ca
l 

o
ff

ic
ia

ls
, a

n
d

 

ap
p

ro
p

ri
at

e 
re

gu
la

to
ry

 

ag
en

ci
e

s 
o

f 
a 

sp
ill

 in
 a

 

ti
m

el
y 

m
an

n
er

; 

Yes none No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

N
o

ti
fy

 o
th

er
 p

o
te

n
ti

al
ly

 

af
fe

ct
ed

 e
n

ti
ti

e
s 

(f
o

r 

ex
am

p
le

, h
ea

lt
h

 

ag
en

ci
e

s,
 w

at
er

 

su
p

p
lie

rs
, e

tc
.)

 o
f 

sp
ill

s 

th
at

 p
o

te
n

ti
al

ly
 a

ff
ec

t 

p
u

b
lic

 h
ea

lt
h

 o
r 

re
ac

h
 

w
at

er
s 

o
f 

th
e 

St
at

e;
 

Yes none No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

C
o

m
p

ly
 w

it
h

 t
h

e 

n
o

ti
fi

ca
ti

o
n

, 

m
o

n
it

o
ri

n
g 

an
d

 

re
p

o
rt

in
g 

re
q

u
ir

e
m

en
ts

 

o
f 

th
is

 G
en

er
al

 O
rd

er
, 

St
at

e 
la

w
 a

n
d

 

re
gu

la
ti

o
n

s,
 a

n
d

 

ap
p

lic
ab

le
 R

eg
io

n
al

 

W
at

er
 B

o
ar

d
 O

rd
er

s;
 

Yes none  No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

En
su

re
 t

h
at

 

ap
p

ro
p

ri
at

e 
st

af
f 

an
d

 

co
n

tr
ac

to
rs

 im
p

le
m

en
t 

th
e 

Sp
ill

 E
m

er
ge

n
cy

 

R
es

p
o

n
se

 P
la

n
 a

n
d

 a
re

 

ap
p

ro
p

ri
at

el
y 

tr
ai

n
ed

; Yes none No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
d

d
re

ss
 e

m
er

ge
n

cy
 

sy
st

e
m

 o
p

er
at

io
n

s,
 

tr
af

fi
c 

co
n

tr
o

l a
n

d
 

o
th

er
 n

ec
e

ss
ar

y 

re
sp

o
n

se
 a

ct
iv

it
ie

s;
 

Review 
SOP C-
10? 

Review SOP No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

C
o

n
ta

in
 a

 s
p

ill
 a

n
d

 

p
re

ve
n

t/
m

in
im

iz
e 

d
is

ch
ar

ge
 t

o
 w

at
er

s 
o

f 

th
e 

St
at

e 
o

r 
an

y 

d
ra

in
ag

e 
co

n
ve

ya
n

ce
 

sy
st

e
m

; 

Yes 
SOP 

None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 



Page 10 of 19 

M
in

im
iz

e 
an

d
 

re
m

ed
ia

te
 p

u
b

lic
 

h
ea

lt
h

 im
p

ac
ts

 a
n

d
 

ad
ve

rs
e 

im
p

ac
ts

 o
n

 

b
en

ef
ic

ia
l u

se
s 

o
f 

w
at

er
s 

o
f 

th
e 

St
at

e;
 

Yes None see 
SOP C-9 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

R
em

o
ve

 s
e

w
ag

e 
fr

o
m

 

th
e 

d
ra

in
ag

e
 

co
n

ve
ya

n
ce

 s
ys

te
m

; 
Yes None see 

SOP C-10 
No No   5/2

/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

C
le

an
 t

h
e 

sp
ill

 a
re

a 
an

d
 

d
ra

in
ag

e 
co

n
ve

ya
n

ce
 

sy
st

e
m

 in
 a

 m
an

n
er

 

th
at

 d
o

es
 n

o
t 

in
ad

ve
rt

en
tl

y 
im

p
ac

t 

b
en

ef
ic

ia
l u

se
s 

in
 t

h
e 

re
ce

iv
in

g 
w

at
er

s;
 

Yes None see 
SOP C-11 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Im
p

le
m

en
t 

te
ch

n
o

lo
gi

e
s,

 p
ra

ct
ic

e
s,

 

eq
u

ip
m

en
t,

 a
n

d
 

in
te

ra
ge

n
cy

 

co
o

rd
in

at
io

n
 t

o
 

ex
p

ed
it

e 
sp

ill
 

co
n

ta
in

m
en

t 
an

d
 

re
co

ve
ry

; 

Yes None see 
SOP C-12 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Im
p

le
m

en
t 

p
re

-

p
la

n
n

ed
 c

o
o

rd
in

at
io

n
 

an
d

 c
o

lla
b

o
ra

ti
o

n
 w

it
h

 

st
o

rm
 d

ra
in

 a
ge

n
ci

es
 

an
d

 o
th

er
 u

ti
lit

y 

ag
en

ci
e

s/
d

ep
ar

tm
en

ts
 

p
ri

o
r,

 d
u

ri
n

g,
 a

n
d

 a
ft

er
 

a 
sp

ill
 e

ve
n

t;
 

No Implement 
new SOP 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

C
o

n
d

u
ct

 p
o

st
-s

p
ill

 

as
se

ss
m

en
ts

 o
f 

sp
ill

 

re
sp

o
n

se
 a

ct
iv

it
ie

s;
 

Yes None, see 
SOP C-11 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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D
o

cu
m

en
t 

an
d

 
re

p
o

rt
 s

p
ill

 e
ve

n
ts

 a
s 

re
q

u
ir

ed
 in

 t
h

is
 

G
en

er
al

 O
rd

er
; a

n
d

 Yes See SOP C-
11 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
n

n
u

al
ly

, r
e

vi
ew

 a
n

d
 

as
se

ss
 e

ff
ec

ti
ve

n
es

s 
o

f 
th

e 
Sp

ill
 

Em
er

ge
n

cy
 R

e
sp

o
n

se
 

P
la

n
, a

n
d

 u
p

d
at

e 
th

e 
P

la
n

 a
s 

n
ee

d
ed

 

Yes Updte SOP 
C-11 

No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

  

  

  

  

              

7 

Se
w

e
r 

P
ip

e
 B

lo
ck

ag
e

 C
o

n
tr

o
l P

ro
gr

am
 

7 

Th
e 

Se
w

er
 S

ys
te

m
 

M
an

ag
em

en
t 

P
la

n
 

m
u

st
 in

cl
u

d
e 

p
ro

ce
d

u
re

s 
fo

r 
th

e 

ev
al

u
at

io
n

 o
f 

th
e 

En
ro

lle
e’

s 
se

rv
ic

e 

ar
ea

 t
o

 d
et

er
m

in
e 

w
h

et
h

er
 a

 s
ew

er
 

p
ip

e 
b

lo
ck

ag
e 

co
n

tr
o

l p
ro

gr
am

 is
 

n
ee

d
ed

 t
o

 c
o

n
tr

o
l 

fa
ts

, o
ils

, g
re

as
e,

 

ra
gs

 a
n

d
 d

eb
ri

s.
 If

 

th
e 

En
ro

lle
e 

d
et

er
m

in
es

 t
h

at
 a

 

p
ro

gr
am

 is
 n

o
t 

n
ee

d
ed

, t
h

e 
En

ro
lle

e 

sh
al

l p
ro

vi
d

e 

ju
st

if
ic

at
io

n
 in

 it
s 

P
la

n
 f

o
r 

w
h

y 
a 

 

p
ro

gr
am

 is
 n

o
t 

n
ee

d
ed

.  
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
 

Th
e 

p
ro

ce
d

u
re

s 

m
u

st
 in

cl
u

d
e,

 a
t 

m
in

im
u

m
: 

          5/2
/20
24 

  

A
n

 im
p

le
m

en
ta

ti
o

n
 

p
la

n
 a

n
d

 s
ch

ed
u

le
 f

o
r 

a 

p
u

b
lic

 e
d

u
ca

ti
o

n
 a

n
d

 

o
u

tr
ea

ch
 p

ro
gr

am
 t

h
at

 

p
ro

m
o

te
s 

p
ro

p
er

 

d
is

p
o

sa
l o

f 
p

ip
e

-

b
lo

ck
in

g 
su

b
st

an
ce

s;
 

Yes, 
but 
need to 
include 
plan 
and 
schedul
e 

Add plan 
and 
schedule 

Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
 p

la
n

 a
n

d
 s

ch
ed

u
le

 f
o

r 

th
e 

d
is

p
o

sa
l o

f 
p

ip
e

-

b
lo

ck
in

g 
su

b
st

an
ce

s 

ge
n

er
at

ed
 w

it
h

in
 t

h
e 

sa
n

it
ar

y 
se

w
er

 s
ys

te
m

 

se
rv

ic
e 

ar
ea

. T
h

is
 m

ay
 

in
cl

u
d

e 
a 

lis
t 

o
f 

ac
ce

p
ta

b
le

 d
is

p
o

sa
l 

fa
ci

lit
ie

s 
an

d
/o

r 

ad
d

it
io

n
al

 f
ac

ili
ti

es
 

n
ee

d
ed

 t
o

 a
d

eq
u

at
el

y 

d
is

p
o

se
 o

f 
su

b
st

an
ce

s 

ge
n

er
at

ed
 w

it
h

in
 a

 

sa
n

it
ar

y 
se

w
er

 s
ys

te
m

 

se
rv

ic
e 

ar
ea

; 

Yes   None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Th
e 

le
ga

l a
u

th
o

ri
ty

 t
o

 

p
ro

h
ib

it
 d

is
ch

ar
ge

s 
to

 

th
e 

sy
st

e
m

 a
n

d
 id

en
ti

fy
 

m
ea

su
re

s 
to

 p
re

ve
n

t 

sp
ill

s 
an

d
 b

lo
ck

ag
e

s;
 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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R
eq

u
ir

e
m

en
ts

 t
o

 in
st

al
l 

gr
ea

se
 r

e
m

o
va

l d
e

vi
ce

s 

(s
u

ch
 a

s 
tr

ap
s 

o
r 

in
te

rc
ep

to
rs

),
 d

es
ig

n
 

st
an

d
ar

d
s 

fo
r 

th
e 

re
m

o
va

l d
ev

ic
e

s,
 

m
ai

n
te

n
an

ce
 

re
q

u
ir

em
en

ts
, b

e
st

 

m
an

ag
em

en
t 

p
ra

ct
ic

e
s 

re
q

u
ir

em
en

ts
, 

re
co

rd
ke

ep
in

g 
an

d
 

re
p

o
rt

in
g 

re
q

u
ir

em
en

ts
; 

Yes None  No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
u

th
o

ri
ty

 t
o

 in
sp

ec
t 

gr
ea

se
 p

ro
d

u
ci

n
g 

fa
ci

lit
ie

s,
 e

n
fo

rc
e

m
en

t 

au
th

o
ri

ti
es

, a
n

d
 

w
h

et
h

er
 t

h
e 

En
ro

lle
e 

h
as

 s
u

ff
ic

ie
n

t 
st

af
f 

to
 

in
sp

ec
t 

an
d

 e
n

fo
rc

e 

th
e 

fa
ts

, o
ils

, a
n

d
 

gr
ea

se
 o

rd
in

an
ce

; 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
n

 id
en

ti
fi

ca
ti

o
n

 o
f 

sa
n

it
ar

y 
se

w
er

 s
ys

te
m

 

se
ct

io
n

s 
su

b
je

ct
 t

o
 f

at
s,

 

o
ils

, a
n

d
 g

re
as

e 

b
lo

ck
ag

es
 a

n
d

 

es
ta

b
lis

h
m

en
t 

o
f 

a 

cl
ea

n
in

g 
sc

h
ed

u
le

 f
o

r 

ea
ch

 s
e

ct
io

n
; 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Im
p

le
m

en
ta

ti
o

n
 o

f 

so
u

rc
e 

co
n

tr
o

l 

m
ea

su
re

s 
fo

r 
al

l 

so
u

rc
e

s 
o

f 
fa

ts
, o

ils
, 

an
d

 g
re

as
e 

re
ac

h
in

g 

th
e 

sa
n

it
ar

y 
se

w
er

 

sy
st

e
m

 f
o

r 
ea

ch
 s

e
ct

io
n

 

id
en

ti
fi

ed
 a

b
o

ve
. 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

  

  

  

  

              

8 

Sy
st

e
m

 E
va

lu
at

io
n

 

an
d

 C
ap

ac
it

y 
A

ss
u

ra
n

ce
 a

n
d

 

C
ap

it
al

 

Im
p

ro
ve

m
e

n
ts

 

8 

Th
e 

P
la

n
 

m
u

st
 

in
cl

u
d

e 

p
ro

ce
d

u
re

s 
an

d
 

ac
ti

vi
ti

e
s 

fo
r:

 

          5/2
/20
24 

  

R
o

u
ti

n
e 

ev
al

u
at

io
n

 a
n

d
 

as
se

ss
m

en
t 

o
f 

sy
st

em
 

co
n

d
it

io
n

s;
 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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C
ap

ac
it

y 
as

se
ss

m
en

t 

an
d

 d
es

ig
n

 c
ri

te
ri

a;
 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

P
ri

o
ri

ti
za

ti
o

n
 o

f 

co
rr

ec
ti

ve
 a

ct
io

n
s;

 a
n

d
 Yes, 

review 
SOP 

None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
 c

ap
it

al
 im

p
ro

ve
m

en
t 

p
la

n
. 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

8.1 

Sy
st

em
 

Ev
al

u
at

i
o

n
 a

n
d

 
C

o
n

d
it

io

n
 

A
ss

e
ss

m
en

t 
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 
Th

e 
P

la
n

 
m

u
st

 

in
cl

u
d

e 
p

ro
ce

d
u

r
es

 t
o

: 

              

Ev
al

u
at

e 
th

e 
sa

n
it

ar
y 

se
w

er
 s

ys
te

m
 a

ss
et

s 
u

ti
liz

in
g 

th
e 

b
es

t 

p
ra

ct
ic

es
 a

n
d

 

te
ch

n
o

lo
gi

es
 

av
ai

la
b

le
 

Yes New SOP? Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Id
en

ti
fy

 a
n

d
 ju

st
if

y 
th

e 

am
o

u
n

t 
(p

er
ce

n
ta

ge
) 

o
f 

it
s 

sy
st

e
m

 f
o

r 
it

s 

co
n

d
it

io
n

 t
o

 b
e 

as
se

ss
ed

 e
ac

h
 y

ea
r 

Yes New SOP? Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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P
ri

o
ri

ti
ze

 t
h

e 
co

n
d

it
io

n
 

as
se

ss
m

en
t 

o
f 

sy
st

em
 

ar
ea

s 
th

at
:  

   
   

   
   

   
   

   
   

   

H
o

ld
 a

 h
ig

h
 le

ve
l o

f 

en
vi

ro
n

m
en

ta
l 

co
n

se
q

u
en

ce
s 

if
 

vu
ln

er
ab

le
 t

o
 c

o
lla

p
se

, 

fa
ilu

re
, b

lo
ck

ag
e,

 

ca
p

ac
it

y 
is

su
e

s,
 o

r 
o

th
er

 

sy
st

e
m

 d
ef

ic
ie

n
ci

e
s;

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

A
re

 lo
ca

te
d

 in
 o

r 
w

it
h

in
 

th
e 

vi
ci

n
it

y 
o

f 
su

rf
ac

e 

w
at

er
s,

 s
te

ep
 t

er
ra

in
, 

h
ig

h
 g

ro
u

n
d

w
at

er
 

el
e

va
ti

o
n

s,
 a

n
d

 

en
vi

ro
n

m
en

ta
lly

 s
en

si
ti

ve
 

ar
ea

s;
   

   
   

   
   

   
   

   
  A

re
 

w
it

h
in

 t
h

e 
vi

ci
n

it
y 

o
f 

a 

re
ce

iv
in

g 
w

at
er

 w
it

h
 a

 

b
ac

te
ri

al
-r

el
at

ed
 

im
p

ai
rm

en
t 

o
n

 t
h

e 
m

o
st

 

cu
rr

en
t 

C
le

an
 W

at
er

 A
ct

 

se
ct

io
n

 3
0

3
(d

) 
Li

st
; 

No, 
need to 
update 
to 
include 
enviro 
areas 

Update SOP Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

A
ss

es
s 

th
e 

sy
st

e
m

 

co
n

d
it

io
n

s 
u

si
n

g 
vi

su
al

 

o
b

se
rv

at
io

n
s,

 v
id

eo
 

su
rv

ei
lla

n
ce

 a
n

d
/o

r 

o
th

er
 c

o
m

p
ar

ab
le

 

sy
st

e
m

 in
sp

e
ct

io
n

 

m
et

h
o

d
s;

 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

U
ti

liz
e 

o
b

se
rv

at
io

n
s/

e
vi

d
en

ce
 

o
f 

sy
st

em
 c

o
n

d
it

io
n

s 

th
at

 m
ay

 c
o

n
tr

ib
u

te
 t

o
 

ex
it

in
g 

o
f 

se
w

ag
e 

fr
o

m
 

th
e 

sy
st

e
m

 w
h

ic
h

 c
an

 

re
as

o
n

ab
ly

 b
e 

ex
p

ec
te

d
 t

o
 d

is
ch

ar
ge

 

in
to

 a
 w

at
er

 o
f 

th
e 

St
at

e;
 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

M
ai

n
ta

in
 d

o
cu

m
en

ts
 

an
d

 r
ec

o
rd

ke
ep

in
g 

o
f 

sy
st

e
m

 e
va

lu
at

io
n

 a
n

d
 

co
n

d
it

io
n

 a
ss

e
ss

m
en

t 

in
sp

ec
ti

o
n

s 
an

d
 

ac
ti

vi
ti

e
s;

 a
n

d
 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Id
en

ti
fy

 s
ys

te
m

 a
ss

et
s 

vu
ln

er
ab

le
 t

o
 d

ir
ec

t 

an
d

 in
d

ir
ec

t 
im

p
ac

ts
 o

f 

cl
im

at
e 

ch
an

ge
, 

in
cl

u
d

in
g 

b
u

t 
n

o
t 

lim
it

ed
 t

o
: 

se
a 

le
ve

l 

ri
se

; f
lo

o
d

in
g 

an
d

/o
r 

er
o

si
o

n
 d

u
e 

to
 

in
cr

ea
se

d
 s

to
rm

 

vo
lu

m
es

, f
re

q
u

en
cy

, 

an
d

/o
r 

in
te

n
si

ty
; 

w
ild

fi
re

s;
 a

n
d

 

in
cr

ea
se

d
 p

o
w

er
 

d
is

ru
p

ti
o

n
s.

 

No, 
need to 
evaluat
e 

Update SOP Yes Yes 11/
2/2
024 

5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

8.2 

C
ap

ac
it

y 
A

ss
e

ss
m

en
t 

an
d

 
D

es
ig

n
 C

ri
te

ri
a 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

Th
e

 P
la

n
 m

u
st

 in
cl

u
d

e
 

p
ro

ce
d

u
re

s 
to

 id
en

ti
fy

 

sy
st

e
m

 c
o

m
p

o
n

e
n

ts
 

th
at

 a
re

 e
xp

e
ri

e
n

ci
n

g 

o
r 

co
n

tr
ib

u
ti

n
g 

to
 

sp
ill

s 
ca

u
se

d
 b

y 

h
yd

ra
u

lic
 d

e
fi

ci
e

n
cy

 

an
d

/o
r 

lim
it

e
d

 

ca
p

ac
it

y,
 in

cl
u

d
in

g 

p
ro

ce
d

u
re

s 
to

 id
en

ti
fy

 

th
e

 a
p

p
ro

p
ri

at
e

 

h
yd

ra
u

lic
 c

ap
ac

it
y 

o
f 

ke
y 

sy
st

e
m

 e
le

m
e

n
ts

 

fo
r:

 

            RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 
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D
ry

-w
ea

th
er

 p
ea

k 
fl

o
w

 

co
n

d
it

io
n

s 
th

at
 c

au
se

 

o
r 

co
n

tr
ib

u
te

s 
to

 s
p

ill
 

ev
en

ts
; 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Th
e 

ap
p

ro
p

ri
at

e 
d

es
ig

n
 

st
o

rm
(s

) 
o

r 
w

et
 

w
ea

th
er

 e
ve

n
ts

 t
h

at
 

ca
u

se
s 

o
r 

co
n

tr
ib

u
te

s 

to
 s

p
ill

 e
ve

n
ts

; 

Yes None No No   5/2
/20
24 

RE, 
BE, 
AG, 
JA, 
JD, 
AG, 
CS, 
KB 

Th
e 

ca
p

ac
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