
*Carrum Health is a special surgery benefit for active employees, early retirees (pre-Medicare), COBRA participants, and dependents who are enrolled in eligible PRISM Anthem or Blue Shield medical plans (where PRISM is the program 
administrator that your employer contracts with for healthcare benefits). With the exception of second opinions, due to IRS rules, members on a high-deductible plan must pay their deductible, but coinsurance and copays are waived. The second-
opinion service is free, and most will be done virtually. Per IRS rules, a portion of any covered travel expenses will be reported as taxable income. County of San Luis Obispo only: For knee and hip replacements, spinal fusion, and bariatric weight-loss 
procedures, you need to receive an expert second opinion through Carrum Health prior to scheduling your procedure.  If surgery is the right treatment path, you may continue through Carrum or get your procedure done through another provider. 

Ready to get started?
Visit: carrum.me/prism

Call: 888-855-7806

For qualifying members, the Carrum Health 

benefit also covers:

• Access to navigational support from a 
team of oncology-certified nurses

• An expert opinion of your cancer 
diagnosis and treatment plan from world-
renowned specialists 

• Recommendations for local providers 
and specialists

• Access to some of the largest clinical trial 
programs in the country

In addition to the remote expertise, eligible 

employees and dependents with first-time, 

nonmetastatic breast or thyroid cancer may 

be eligible for additional care through one of 

Carrum Health's top-tier cancer treatment 

centers.

The Carrum Health benefit provides an easier and less-
expensive way to get exceptional surgical care. Now, 
eligible employees also have access to the very best 
cancer support. 

Access expert virtual guidance from one 
the world’s best cancer care centers—
often at little to no cost to you.*

As if they’re right 
there with you.

When facing cancer, getting the correct diagnosis and access to the latest 

research is critical to achieving the best possible outcome. And now, with your 

Carrum Health benefit, eligible PRISM employees have access to expertise from 

two amazing cancer care organizations:

AccessHope: Delivers expertise from renowned National Cancer Institute 

(NCI)–Designated Comprehensive Cancer Centers including:.

• City of Hope

• Dana-Farber Cancer Institute

• Emory Healthcare and Winship Cancer Institute of Emory University

• Fred Hutchinson Cancer Center

• Northwestern Medicine and the Robert H. Lurie Comprehensive Cancer 

Center of Northwestern University

Through AccessHope, eligible employees* have access to leading edge cancer 

expertise, compassionate oncology nurses who can answer cancer-related 

questions, and specialists who can review your case and provide treatment 

recommendations to your local oncologist, so you can stay close to home. 

The information contained in this document is for informational purposes only. No material is intended to be a substitute for professional medical advice, diagnosis or treatment.


